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ABSTRACT 
This was a prospective, descriptive, cross sectional 
study that was conducted in 9 major paediatric hospitals 
accredited for training of residents in Sudan to assess 
the knowledge, attitude and practice of residents 
in paediatrics on issues related to pain assessment 
and pain management in children A semi-structured 
and validated questionnaire was distributed to 174 
residents working in these hospitals. One hundred 
and twenty residents, out of 174, responded by filling 
the questionnaire, with a response rate of 68%.  
Seventy percent of them said they had never received 
any kind of training, education, or learning sessions 
in paediatric pain assessment and management 
during their training, 60% were not aware of any pain 
assessment scale/tool. One third of residents thought 
opioids are contraindicated for chronic pain relief in 
children, as dependence and/or addiction would occur 
after short use. While attitude towards importance of 
pain control in children was generally good among 
surveyed residents (75%), two thirds of them had 
never used topical anaesthetic cream/lotion, while 
40% of them had never used non-nutritive sucking 

and/or sucrose in neonates. In addition, more than 
a third had rarely used lubricant gel for nasogastric 
tube insertion. In conclusion, Sudanese paediatric 
residents in training had poor knowledge and training 
in paediatric pain assessment and treatment, however, 
the majority of them recognized the importance of 
pain control in children.
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INTRODUCTION 
Adequate paediatric pain management is now 
universally considered an ethical obligation, its study 
as a necessity, rather than a luxury. The assessment 
and treatment of pain in children are important 
parts of paediatric practice, and “failure to provide 
adequate control of pain amounts to substandard 
and unethical practice” [1]. In developed countries, 
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training programs had been shown to improve the 
response of medical staff to pain in children [2]. 
The tendency to underestimate and under treat pain 
in children is more noticeable in under-developed 
countries, including Sudan. Lack of awareness of the 
tools and methods for pain assessment in children, 
and of the importance of adequate pain control 
and management among health care professionals 
in Sudan, including paediatricians and paediatric 
residents, is very hard to miss. Pain associated with 
injuries, illness, and necessary medical procedures in 
hospitalized Sudanese children is noted to be under-
estimated and under-treated in most cases.
Creation of awareness in any given group, paediatric 
care professionals in this instance, should be preceded 
by assessing the environment in which this awareness 
will take place. Conducting a study of knowledge, 
attitude, and practice (KAP) can best do this [3]. This 
is the purpose of this study.

METHODS
We conducted a survey to assess the knowledge, 
attitude and practice of residents in paediatrics 
regarding pain in children, with more focus on four 
specific areas: Awareness about and the use of tools for 
measuring pain intensity in children (pain assessment 
scales), Knowledge and practice of appropriate 
measures aimed at controlling peri-procedural pain in 
children, knowledge and practice regarding opioids 
as pain medications, attitude towards paediatric 
pain perception and the importance of proper pain 
management in children [1-4].
The survey had been conducted in nine major hospitals 
accredited for training of paediatric residents in Sudan 
and were chosen as they were the largest paediatric 
hospitals in Sudan containing the bulk of residents in 
training. All the participants were paediatric residents 
under structured training with the Sudan Medical 
Specialization board.
Residents were requested to answer a semi-
structured questionnaire consisting of 26 items. 
The questionnaire was designed to cover the main 
areas of the study. Open questions were reduced to 
only 2 to facilitate data entry into the SPSS statistics 
software. Each item (main question) was divided into 
sub questions of varying numbers where appropriate. 
Questionnaires were distributed by hand. The author’s 

phone number was provided for any explanations, 
questions, or comments.  
The data collected was entered in a data sheet and 
results were shown as figures and percentage. The 
study was approved by the ethical committee of 
Sudan Medical Specialization Board.

RESULTS
The questionnaire was distributed to 174 residents. A 
hundred and twenty of them responded by completing 
and submitting questionnaires. All the submitted 
questionnaires were included in data analysis. Most 
of the responders (58%) were senior residents in their 
last two year of training. 
Of the residents surveyed, 70% said they had never 
received any kind of formal training, education, 
or learning sessions in paediatric pain assessment 
and management during their training as residents. 
Twenty-five percent of them received a total amount 
of only 1 to 2 hours of education, with only 5 residents 
out of the 120 reported to have received more than 
a total of 2 hours of education. Sixty percent of the 
responder said they did not know and could not 
name any of the pain assessment scales/tools used in 
children. Of the remaining 40% who reported they 
knew some of these scales/tools, 16% failed to name 
any correct one when they were asked to list down as 
many as they knew or could remember, while 41% 
named incorrect or invalid scales. 
When residents were requested to list as much as they 
could of the signs, clues, indicators, or variables they 
used to evaluate the severity of pain in pre-verbal 
children or children who cannot communicate their 
pain intensity, 13% of them failed to name any sign/
tool, while none of them used appropriate pain scale. 
Sixty-three percent of the responders believed that 
observation of the child’s behaviour is the best way 
to indicate the severity of pain in a child who can 
communicate verbally well. Self-report (the correct 
answer) was reported as the best tool by 32%. More 
than 88% of residents reported that there was no 
pain assessment tool/scale available for evaluating 
children’s pain in their hospital.
While most of the answers (65%) were correct 
regarding the duration required to develop morphine 
dependence, 35% thought that dependence is high 
likely to occur if morphine is given even for less than 
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48 hours.  In children with chronic pain (e.g. cancer 
pain) half of responders answered that addiction 
is very common in those treated with opioids for 
pain relief, one third of them thought long term oral 
opioids are contraindicated in these children. 
More than half of responders (54%) thought 
neonatal perception of pain is less than that of 
older children and adults. The majority of residents 
(92%) surveyed thought that poor recognition 
and management of pain associated with difficult 
peripheral vein cannulation/venepuncture has 
negative psychological/emotional consequences on 
the child. However, half of them believed children 
should not have routine topical anaesthesia before 
non-urgent vein cannulation/venepuncture and venous 
sampling. Seventy five percent of the residents agreed 

that children never/rarely received adequate pain 
management for  different minor procedures (e.g. 
urinary catheterization, nasogastric intubation) in 
hospitals/units where they were trained. Moreover, 
5% admitted that opioids were never prescribed 
during their rotation, despite having a good number 
of indications (e.g. sickle cell painful crisis, cancer-
associated pains). For non-urgent peripheral venous 
cannulation or venous sampling, 75% of the residents 
never used topical anaesthetic cream/lotion, while 
40% of them never used non-nutritive sucking and/
or sucrose in neonates. In addition, more than a third 
never or rarely used lubricant gel for nasogastric 
tube insertion; one fifth never used a gel containing 
anaesthetic agent for urinary catheterization. The 
duration of training seemed to have no significant 
effect on this (see table below).

Table 1- Awareness of pain assessment scales in children in relation to years of training.

Experience in years
Awareness of pain assessment scale/tool used for children
Yes No

< 1 year 32% 67%
1-2 years 10% 90%
2-3 years 58% 42%
3-4 years 45% 55%
Percentage of the total 39% 61%

 
DISCUSSION 
“The quality of pain treatment depends on the 
knowledge, attitudes, and skills of those who provide 
the treatment” [4]. Residents play a crucial role in this 
process: they are often the corner stones in every day 
hospital work and are usually the primary decision 
makers, observers, and implementers when it comes 
to day-to-day paediatrics, including paediatric pain 
management. However, the question is whether 
residents are equipped to fulfil this role; do they have 
the necessary knowledge, attitude, and skills? This is 
the first survey to study the knowledge, attitude and 
practice of pain assessment and management among 
paediatric residents in major hospitals in Sudan. 
The response rate was felt to be satisfactory if the large 
volume of each questionnaire and the busy working 
day of registrars were taken into consideration. 

Overall, the response rate was like those achieved in 
similar studies [2,5-8].
The percent of residents surveyed who had never 
received any kind of formal training and education 
in paediatric pain assessment and management 
was huge reflecting a wide gap between Sudan and 
other studied areas, including developing countries. 
Studies conducted in India and America [6,8] showed 
better awareness rates among nurses about pain 
assessment scales. The alarming facts that none of the 
120 Sudanese residents surveyed had ever used any 
pain scales to assess children’s pain, and the hospital 
they worked in lacked pain assessment scales, should 
prompt appropriate interventions to improve both the 
knowledge and practice. The far distance in interest 
in pain assessment scales/tools in children between 
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Sudan and other areas of the world, where new 
technologies are being dedicated for this purpose, is 
easily apparent [4]. Most of the responders thought 
that the best way to assess pain in an older child was 
by observing his behaviour (rather than by asking 
him/her directly), complying with the ingrained 
wrong belief that children over-report their pain [8]. 
This view of pain in children was detrimental because 
attitude will affect pain management [6]. 
In this survey, the knowledge, practices, and attitude 
toward opioids were found to be severely defective, 
reflecting the lack of sufficient education and general 
under-practice of opioid prescription. The majority 
agreed that opioids were either under prescribed or 
rarely prescribed. Difficulties in opioid prescription 
procedures/regulations may add to the complexity 
in Sudan (Opioids prescription regulations, National 
Medicines and Poisons Board, Sudan, 2016).  
Peripheral vein cannulation and venepuncture 
are difficult to perform in dark skinned children 
[9]. Many studies were undertaken to tackle the 
associated pain and its control [10-13]. While the 
use of topical anaesthesia and other measures are 
routine policies in many other countries [14,15], the 
study showed that pain associated with non-urgent 
venepuncture was usually ignored, sensitivity to it 
was “down regulated” to the degree that around 90% 
of the surveyed residents either had never or rarely 
applied topical anaesthetic for venepuncture/venous 
cannulation. Nevertheless, over 70% of the residents 
agreed that children in Sudanese hospitals either 
rarely or never receive adequate pain management for 
different minor procedures. 
Not included were the hospital-to-hospital differences 
in the results. Nevertheless, and generally speaking, 
the authors had observed that a particular hospital 
had the highest percentage of residents who either 
received some pain management education or had 
some awareness about pain assessment scales. 
Other hospitals were relatively equal in the results. 
The reason for this was thought to be the presence 

of paediatric pain management formal educational 
materials and management protocols in that particular 
hospital.
The duration of experience as trainees had no effect on 
residents’ knowledge, practices and attitude towards 
pain, reflecting the general lack of awareness in the 
paediatric society in Sudan regarding pain in children. 
Studies had demonstrated clear improvement in pain 
knowledge, attitude, and practice among healthcare 
professionals when they received education and 
training in this field [5].

CONCLUSION
There is marked gap of knowledge among residents 
regarding pain assessment and management in 
children reflected as lack of awareness of pain 
assessment scales/tool in children as well as 
distorted knowledge about opioids use. The attitude 
towards pain in children was generally positive 
among residents; however, this was rarely reflected 
as appropriate practices when it comes to peri-
procedural pain control and the appropriate use of 
opioids to relieve pain. Most residents agreed on the 
sub-sufficient/poor quality of pain assessment and 
management in children in the studied hospitals, 
emphasizing the need to implement policies and 
procedures to improve the situation.
We recommend an introduction of pain assessment 
and management in the curriculum of paediatrics 
in medical schools as an essential study subject 
is the initial step. Inclusion of paediatric pain 
assessment/management educational course into 
the postgraduate curriculum as a mandatory 
requirement for every trainee paediatric resident 
hand in hand with other existing programs, i.e. basic 
life support and neonatal resuscitation program is 
another necessity. This has to be supplemented 
with introduction and implementation of policies to 
ensure that adequate knowledge and proper practice 
of pain management are basic competencies for 
paediatric residents.

 
REFERENCES
1. Walco GA, Cassidy RC, Schechter NL. The Ethics of Pain Control in Infants and Children. N Engl J Med 

1994; 331:541-544.



29http://www.sudanjp.org

SUDANESE JOURNAL OF PAEDIATRICS 2017; Vol 17, Issue No. 1

2. Mathew PJ, Mathew JL, Singhi S. Knowledge, attitude and practice of pediatric critical care nurses towards pain: Survey in 
a developed country setting. J Postgrad Med 2011; 57:196-200.

3. Kaliyaperumal K. Guideline for Conducting a Knowledge, Attitude and Practice (KAP) Study. Community Ophthalmology 
2004; 4:7-9.

4. McGrath, Seifert CE, Speechley KN, Booth JC, Stitt L, Gibson MC. A new analogue scale for assessing children’s 
pain: an initial validation study.  Pian 1996; 64:435-443.

5. Rond ME, de Wit R, van Dam FS, van Campen BT, den Hartog YM, Klievink RM. A Pain Monitoring Program for 
Nurses: Effects on Nurses’ Pain Knowledge and Attitude. J Pain Symptom Manage 2000; 19:457-467.

6. Subhashini L, Vatsa M, Lodha R. Knowledge, Attitude and Practices among Health Care Professionals Regarding 
Pain. Indian J Pediatr 2009; 76:913-916.

7. Lebovits AH, Florence I, Bathina R, Hunko V, Fox MT, Bramble CY. Pain Knowledge and Attitudes of Healthcare 
Providers: Practice Characteristic Differences. Clin J Pain 1997; 13:237-243.

8. Van Hulle Vincent C. Nurses’ knowledge, attitudes, and practices: regarding children’s pain. MCN Am J Matern 
Child Nurs 2005; 30:177-183.

9. Chiao FB, Resta-Flarer F, Lesser J, Ng J, Ganz A, Pino-Luey D, et al. Vein visualization: patient characteristic 
factors and efficacy of a new infrared vein finder technology. Br J Anaesth 2013; 110:966-971.

10. Harrop JE, Donald K, Hanlon H, Chapman K, Davies H. Parental Satisfaction with Ametop in Routine Paediatric 
Phlebotomy. Paediatr Perinat Drug Ther 2003; 5:139.  

11. Anand KJS. Analgesia for skin-breaking procedures in newborns and children: What works best? CMAJ 2008; 
179:11-12.

12. Arrowsmith J. A comparison of local anaesthetics for venepuncture. Arch Dis Child 2000; 82:309-310.
13. Browne J, Awad I, Plant R, McAdoo J, Shorten G. Topical amethocaine. Can J Anesth1999; 46:1014-1018.
14. Renaker AM, Williams J, Almeida SL, Barnason S, Bowen C, Brim C, et al. ENA’s Clinical Practice Guidelines: 

Needle-Related Procedural Pain in Pediatric Patients (1st ed). USA: Emergency Nurses Association; 2015.
15. Health Service Executive. National Clinical Policy and Procedural Guideline Venepuncture children. Ireland: Office 

of Nursing Services Director, Health Services Executive; 2010.


